
Incoming 
Calls

※ If a staff member is unable to answer the incoming call,
the AI system will take over 10 seconds after the call is
received.

★ Supports basic voice guidance Information Collected
• Customer Name
• Callback Contact
• Inquiry Details

※Reservation numbers and other information can also be
collected if necessary.

Regular Staff Operation

A callback from a call 
centre staff member 
will be made within 
15 minutes.

Call-Receiving AI System Process Flow

Response When Multiple Calls Arrive
1) The call is transferred to the AI call-receiving system.
2) Voice guidance collects the request.
3) A staff member will return the call within 15 minutes.
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